Non-Admit

Non-Admission visits to the agency can be processed in two ways:
o By the HCHB back office staff prior to the assigned admission for the visit.

o By the field user that processes non-admissions via the PointCare device after
the assessment.

Non-Admit - Before Visit Assigned

If the patient is deemed a non-admit before the Start of Care (SOC) visit is assigned,
the user can go to the “Workflow Summary” tab, right-click on the patient’s name and
select the Non-Admit.

Patient Related Tasks  Review Coordination Notes ~ Review Billing Notes  Review Worker Notes ~ Administrative Tasks RIS ISTIT LY

Event 2 Patient Name ~ 3 SOE Date + Stage

A & & [= &
CASE REVIEW CARTER. PEGGY [12/14/2022  CARE COORDINATION

» THERAPY REASSESSMENT CARTER. PEGGY [12/14/2022  THERAPY RE " nsemsm sems mumin
CASE REVIEW CARTER. PEGGY 1121142022 CARECOOR | cessignAdmitlP
CASE REVIEW CARTER. PEGGY 1214/2022  CARE COOR  ReassignAdd-OnlP
HOSPICE F2F ENCOUNTER DAVIS. ROSALYN [12/19/2022  PLANFORF:  CancelAdd-OnLP
HOSPICE CTI DAVIS. ROSALYN 12/19/2022  OBTAINHOS  Miss Add-OnLP

PHYSICIAN n Hospice F2F Encoul

HosFICECT DAVIS. ROSALYN 2/19/2022 SI%Q.EA’\WOHSS Cancel Hospice F2F Encount
HOSPICE DAVIS. ROSALYN 12/19/2022  UPDATE CLI Nor-Admit

VERIFICATION/JAUTHORIZATION INFORMATIC Event-Stages History Report

Select the reason for the non-admission by using the dropdown menu. Type in the free
text field for the “Review/Enter the Non-Admit Details Coordination Note” box to
corroborate the reason for a non-admit. Click the Non-Admit button to save.
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Non-Admit - Field

If the admitting clinician deems the patient to be a non-admission from the field, the
status and reason are indicated on the PointCare Manager device to be synchronized to
the HCHB back office. The Non-Admit task will appear on the workflow.

Indicate whether to pay the worker for the visit by selecting the appropriate response
using the dropdown to select the reason for the non-admission. Type in the free text
field in the “Review/Enter the Non-Admit Details Coordination Note” box to corroborate
the reason for a non-admission.

Note: If the worker is paid, the patient will be transferred to scheduling for payroll
purposes; otherwise the patient will not move over to the scheduling workflow.

Click the Stage Complete button to save and finalize.
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Non-Admit - PointCare Manager

If a patient is deemed a “Non-Admit” during a visit - when signing out of a SOC or
Initiation Visit - the Non-Admit feature is available to use. Tap Non-Admit then choose a
reason from the dropdown to display the choices available to address the status for the
patient visit.
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Non-Admit - Scheduled Visits

The “Non-Admit” functionality ensures agencies can non-admit patients who may
already have visits scheduled, and or completed. Any scheduled or completed visits will
be marked “Non-Billable” once the patient is non-admitted. To update the status of a
non-admitted patient that has already been scheduled and/or has completed visits, go
to the Workflow Summary tab, and select the patient’s name.



